
HONEYCOMB SHADES
Skylight with Motorization

with Rechargeable Batteries

Thank you for your purchase. This shade has been custom built for you from the highest quality materials. 
To avoid errors and save valuable time, please read these instructions before installing your new shades.

1. Pencil or Marker
2. Measuring Tape
3. Phillips Screwdriver
4. Carpenter’s Level
5. Power Drill
6. Mounting Fasteners
7. 3/32” Drill Bit & 1/4” Hex Nut Driver Bit
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Mounting Surface Fastener

Drywall, Plaster Wall Anchors, Expansion Bolts
(Not provided)

Metal Sheet Metal Screws
(Not provided)

Wood No. 6 Hex Head Screws
(Provided)
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Thank you for purchasing this Honeycomb Shade. All of the required installation components are wrapped in your package along with these instructions. 
With proper installation, operation, and care, your new shades will provide years of beauty and performance. Please thoroughly review this instruction booklet 
before beginning the installation. Check that the parts you have correspond to the parts shown below.

Note: Some parts may vary depending upon your chosen shade system or mounting option.

If the installation brackets are mounted correctly, the rest of the installation process will follow easily.  
This application MUST be installed as an inside mount.

This application MUST be installed as an Inside Mount.

All shades have an external battery pack that adds an extra 1-1/8”  
to the mounting depth required if mounted on the back of the headrail.

Shades are shipped with the required number of brackets for proper installation.  
End brackets should be located approximately 3” from either end.

Depending on the width of the shade, additional brackets may be necessary,  
evenly spaced between the two end brackets. 

Using the mounting bracket as a template, measure to the edge of the bracket  
and mark the hole locations with a pencil for drilling. When mounting brackets,  
make sure they are in line with each other.

•	Use a 3/32” drill bit to drill holes for the screws.

IMPORTANT: If you are fastening the installation brackets to drywall, be sure to use wall 
anchors and follow the instructions provided with the anchors. (Anchors not provided)

Installation Brackets

Bottom Sill

Top Sill

Jamb Jamb

Collectively, the sills and 
jambs are called the 
“window casement”.

Molding

Inside Mount
Shade fits within
window opening.

External
Battery Pack

3”

Mounting 
Brackets

GETTING STARTED
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Rechargeable Battery Pack

Installing the Brackets



IMPORTANT: Prior to installing the shade, attach the external battery pack to the motor and pair the motor with the remote 
using the instructions included with the remote.

1.	Start with the top rail/fabric assembly. The top rail is the rail with the motor in it.

2.	Before mounting the headrail, make sure that the receiver wire is out of the headrail.  
For optimal performance position the receiver wire so that it is facing into the room. 

3.	Position the motor wire so that it comes out the back side of the shade. 

4.	Be sure the motor wire is not pinched by the bracket. Position the rail with the front lip (A)  
resting on the hooks of all the brackets.  

5.	Push the rail firmly up and toward the window until the groove on the rail snaps into place, (B) as shown. 

6.	After the top rail has been installed, the battery pack should be installed and Solar Panel (if ordered)  
should be attached.
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IMPORTANT: Make sure remote is paired to shade before installing.

1.	Position the rail with the front lip (A) resting on the hooks of all the brackets. .  

2.	Push the rail firmly down and toward the window until the groove on the rail snaps  
into place, (B) as shown.

1.	Place the track against the front of the top and bottom rails. Attach the track with the screws provided. 
Space the screws no more than 12” apart. 

2.	Follow the same procedure for the other track.  
Make sure that the 2 tracks are parallel to each other. 

B

A

B

A

Front of Track Overlaps 
Front of Rails

Attachment
Screws

12”

12”

12”
4”

Installing the Top Rail

Installing the Bottom Rail

Installing the Tracks
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Please see instructions included with remote for operating the shade.

Skylight Shades with motorization use a system that allows easy leveling of the moving rail. It is designed to make slight adjustments (Less than 1”) 
to level the moving rails of your shade. It is not designed to make length adjustments. If the moving rail is uneven it can be leveled using the shade 
adjust on the bottom of the rail. 

1.	Use a flat head screwdriver or a dime to turn the adjustment screw to raise or lower  
that side of the bottom rail. The adjustment screw is on the bottom of the moving rail.  

2.	One quarter turn of the screw will move the moving rail up or down approximately 1⁄ 4”

NOTE: Over-turning the adjustment screw (more than 1” of adjustment) can cause the cord  
to tangle or wedge inside the rail. The screw should turn easily –  DO NOT FORCE.

THE MOTOR DOES NOT WORK.
•	 Check that the power source and motor are connected properly.
•	 Check that the rechargeable battery pack is connected properly and charged.

THE MOTOR CONTINUES TO RUN IN ONE DIRECTION.
•	 The limit setting was unsuccessful and needs to be reset. 

THE MOTOR STOPS WORKING OR WORKS INTERMITTENTLY.
•	 Recharge the batteries. If a solar panel is in use, ensure the connection to the battery is secure.

Honeycomb shades are made of an anti-static, dust resistant fabric which repels dirt and dust. For most of these fabrics, the following options are 
available if your shade needs cleaning.

DUSTING: Regular light dusting with a feather duster is all the cleaning that is needed in most circumstances. 

VACUUMING: Use a hand-held vacuum with low suction for more thorough dust removal. 

SPOT CLEANING: Use the following steps for spot cleaning: (1) Prepare a solution of warm water and mild dish-washing detergent. (2) Dampen a 
clean cloth in the solution and ring it out. (3) Dab the spot with the dampened cloth until it is gone. DO NOT RUB THE FABRIC. (4) Allow the shade 
to dry in the completely lowered position.
CAUTION:  Avoid creasing Blackout fabrics during cleaning. 

DEEP CLEANING: Use the following steps for deep cleaning: (1) Immerse shade in basin or bathtub filled with warm water and mild detergent. 
(2) Rinse with clean water. (3) Fully raise shade and tilt to eliminate excess water, (4) Reinstall damp shade, lower it, and let it dry completely. 
CAUTION: Do not immerse Blackout fabrics. Do not immerse the headrail or any fabric-wrapped rail. 

ULTRASONIC CLEANING: Standard shades, except those made with Blackout Lining can be ultrasonically cleaned by a professional. 
•	 Specify that a mild detergent be used.
•	 Never immerse the headrail or any fabric-wrapped rail in the solution.
•	 Dry the shade completely in the lowered position.

CAUTION: Do not ultrasonically clean Blackout fabrics. Do not immerse headrail.

Adjustment 
Screws

Leveling the Moving Rail

TROUBLESHOOTING

CARE AND CLEANING

Operating the Shade



Lifetime Limited Warranty covering our Custom Made Blinds

We extend this lifetime limited warranty to the original purchaser. This warranty applies only to manually operated Custom Products properly installed 
in the window, door or interior area for which they were intended. Installation of the product must be in accordance with accompanying instructions. 
The product cannot be modified. It is the purchaser’s responsibility to maintain and clean the product in compliance with the instruction provided.  
The product must be used only in the window for which it was purchased. Damage to the product resulting from misuse, abuse, direct exposure to 
salty air or discoloration due to sunlight or the passage of time is not covered by this warranty. 	

This warranty does not apply to conditions caused by normal wear and tear upon the product. This warranty is exclusive and in lieu of all other 
obligations, liabilities or warranties.  In no event shall the Manufacturer be liable for incidental or consequential damages or for any other direct or 
indirect damage, loss, cost, expense or fee. Some states do not allow the exclusion or limitation of incidental or consequential damages, so this 
exclusion or limitation may not apply to you. 

In the event of a defect under this warranty, we will repair or replace the product, at our option, provided it is returned to our store. Our warranty  
obligation excludes shipping charges and labor costs for measuring and installation. Repairs will be made with like or similar parts. This warranty 
gives you specific legal rights, and you may have other rights which vary from state to state. 

Notes: Motorization Systems are warranted for five years from the date of purchase. Specialty Blinds and Shades are warranted for one year from 
the date of purchase. 

This warranty does not apply to Commercial Orders.
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SAFETY LABELS
In compliance with WCMA/ANSI safety standards the warning labels on the bottom rail are designed to be permanent. DO NOT remove the permanent 
warning label on the bottom rail. This assures that future owners of this product will be aware of potential dangers associated with this shade.

Young children can STRANGLE in cord loops and in the loop above the cord stop. They can also wrap cords around their necks and STRANGLE.

	■ Always keep cords out of children’s reach.
	■ Move cribs, playpens and other furniture away from cords. 

Children can climb furniture to get to cords.
	■ Do not tie cords together. 
	■ Make sure cords do not twist together and create a loop.
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Window Blind Cord Can STRANGLE Your Child. 
To prevent strangulation, purchase cordless 
products or products with inaccessible cords. 

5.1.3

La cuerda de la persiana puede ESTRANGULAR a su 
niño. Para evitar el estrangulamiento, compre 
alternativas cuerda o productos con cuerdas 
inaccesibles.

Rev. 5/18  Print 5/18
WARNING/ADVERTENCIA

WARRANTY INFORMATION

CHILD SAFETY


